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UMassMemorial GUIA DO USUARIO DE VIDEOCHAMADAS PARA PACIENTES E FAMILIAS
Information Services

Os pacientes e seus entes queridos podem usar essas instrucdes para fazer uma chamada de
video para seus entes queridos usando os iPads do UMassMemorial. Note que os iPads s6
podem ser usados para fazer chamadas.

Instrugdes para o Paciente de como fazer chamadas

1. Abra o aplicativo Caregility UHE iConsult

2. Selecione GUEST

4:38 wil & W) 4:38

Cancel Cancel

3. Selecione SMS para
. . . SMS Mail SMS Mail

enviar um convite por texto ou Mail
para enviar um convite por e-mail e

insira as informagges associadas.

Carley LaMorte with UMass Memorial is inviting Carley LaMorte with UMass Memorial is inviting
you to join a video conference now. you to join a video conference now.
Click on this link to JOIN the conference now Click on this link to JOIN the conference now
https://healthcare univago.com/apifjoin_meeting? https: univago. join_meeting?
« . . call_token=XkwT 2xbl9Ing9PRO&e=7X JOxBNs@ap call_token=XkwT g 08&e=2XJO: P
4. Se solicitado, selecione Allow para o i.com icom

uso do

Would Like to Access the

camera

Microphone and Camera

5. Agora vocé estd conectado, esperando alguém entrar na sua
chamada * Observacdo: isso pode levar varios minutos

6. Depois de conectado, vocé terd acesso ao seguinte:

a. Ligue/desligue o microfone
b. Ligue/desligue o
video

C. Ativar/ desativar a
autovisualizagao

d. Terminar
chamada
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Information Services

Instrugcdes para o Ente Querido de como atender uma chamada

1. Os entes queridos irdo receber um dos seguintes convites:

Convite SMS (Mensagem de Texto) Convite por E-mail

Carley LaMorte with UMass Memorial is inviting you to join a video conference now. Click on this link to JOIN
the conference now https://healthcare.univago.com/api/join_meeting?
call_token=nxi9LEXLyDAfy) Be=AduoZPVa@apt.com

LaMorte, Carley (Ancillary)
With UMaSS Memorial iS This (‘n‘.’l‘l’l‘jjlx;“:.lnkhﬂ\('r‘l!»v":lvb(‘ onfidential or personal and are intended solely for the use of the

ndividual to whom it is addressed. if you not the intended recipient, any reading,

inviting you to join a video diclosure, copying or any other action taken i respectof this &-mail s prof il
fou are not the intended recipient, piease notify the sender immediately by using the reply function and
conference now.

then permanently delete what you have received. Any views or opinions expressed are solely those of the
author and do not necessanily represent those of York Telecom Corporation or York Telecom Limited.

f you don’t want to receive this type of email in the future, please follow the procedure documented in our

privacy notice at hitp://www.yorktel.com/privacy-policy or http://wwav.yorktel.co.uk/privacy-policy to

equest removal from the distribution list

CliCk On this |ir]k to JOlN the York Telecom Corporation, 81 Corbett Way, Eatontown, NJ 07724
Conference noW Phone: +1 732 413 6000, Fax: +1 732 413 6060

York Telecom Limited, 3 Hazelwood, Lime Tree Way. Chineham Business Park, Basingstoke, Hampshire,
RG24 BW2

Phone: +44 1256 372700, Fax: +44 1256 372716, Video: +44 1256 372725

Registered Office: 3 Hazelwood, Lime Tree Way. Chineham Business Park, Basingstoke, Hampshire, RG24
8WZ

“While email attachments are a popular and ient way to send they are
also a common source of viruses. Use caution when opening attachments, even if they
appear to have been sent by someone you know.”

4:18 w T
< Messages

2. Assim que clicarem no link do convite, eles serdo solicitados a confirmar que
desejam entrar na chamada antes de realmente entrarem na videochamada.

AA & healthcare.univago.com

Confirm join call

3. Paraterminar a chamada clique no icone do telefone vermelho
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