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PATIENT & FAMILY USER GUIDE FOR VIDEO CALLS

Patients and their loved ones can use these instructions to place a video call to their loved
ones using our UMassMemorial iPads. Please note, iPads can only be used for outgoing calls.

Instructions for a Patient to place a call:

1. Open the Caregility UHE iConsult app

2. Select GUEST
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Cancel Cancel

3. Select SMS to send a text invitation or
. o . . . SMS Mail SMS Mail
Mail to send an email invitation then —

enter the associated information. J |

Carley LaMorte with UMass Memorial is inviting Carley LaMorte with UMass Memorial is inviting
you to join a video conference now. you to join a video conference now.
Click on this link to JOIN the conference now Click on this link to JOIN the conference now
https://healthcare.univago.com/api/join_meeting? https:// univago. i/join_meeting?
call_token=XkwT2 g9PRO&e=2XJOs p call_token=XkwT g9PRO&e=2XJO P
4. If prompted, select Allow to use the i.com icom

microphone

Would Like to Access the

Microphone and Camera

5. You are now connected waiting for someone to join your call
*Please Note: This can take several minutes

AA @ healthcare.univago.com ¢
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6. Once connected you have access to the following:

Turn Your Microphone on/off
Turn Your Video on/off

Turn Self View on/off

End Call
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Instructions for a Loved One to answer a call:

1. Loved ones will receive one of the following invitations

SMS (Text Message) Invitation Email Invitation

Carley LaMorte with UMass Memorial is inviting you to join a video conference now. Click on this link to JOIN
the conference now https://healthcare.univago.com/api/join_meeting?
call_token=nxI9KLEXLyD4fy) Be=AduoZPVa@apt.com

LaMorte, Carley (Ancillary)
1 h 1 | 1 Disclaimer

with UMass Memorial is e s e v i amesaniilinili v s i

ndividual to whom it is addressed. If you are not the intended recipient, any reading, printing, storage,

inviting you to join a video Giclosure, copying o any other acion taken i respectof ths e-mall I prohiited and may be unlwhu.
conference now.

you are not the intended recipient, please notify the sender immediately by using the reply function and
then permanently delete what you have received. Any views or opinions expressed are solely those of the
author and do not necessarily represent those of York Telecom Corporation or York Telecom Limited.

f you don’t want to receive this type of email in the future, please follow the procedure documented In our
el.com/privacy-policy or http://www.yorktel.co.uk/privacy policy to

privacy notice at hitp://www.yc
equest removal from the distribution list

C | IC k On th i S ||r1 k to J Ol N th e York Telecom Corporation, 81 Corbett Way, Eatontown, NJ 07724
Conference now Phone: +1 732 413 6000, Fax: +1 732 413 6060

York Telecom Limited, 3 Hazelwood, Lime Tree Way. Chineham Business Park, Basingstoke, Hampshire,
RG24 BW2Z

Phone: +44 1256 372700, Fax: +44 1256 372716, Video: +44 1256 372725

Registered Office: 3 Hazelwood, Lime Tree Way. Chineham Business Park, Basingstoke, Hampshire, RG24
8wz

“While email attachments are a popular and i way to send , they are
also a common source of viruses. Use caution when opening attachments, even if they
appear to have been sent by someone you know.”

2. Once they click on the invitation link they will be asked to confirm they want to join the call before
finally being entered into the video call
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Confirm join call

3. To end the call click on the red phone icon
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